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Getting Started
with Digital Diaries
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Project Navigation

- The navigation bar is located on the left and displays options to
manage your project.

Snack Attack

@& Overview

&3 Messages

) Explore
Responses
Images
Videos
Word Tree
Concept Canvas
Grids
Discussion

il Findings

PROJECT SETUP
£ Settings
& Participants

[ Activities & Scheduling

Activity Library
Support & Feedback

Knowledge Base

Overview

What's new and completion stats. Learn more

What's new

Snack Moments Diary

Snack Moments Diary
n Kristin n Kristin

Completion

Completion by: Activity v

Activity Completion

Hello and Welcome!

Snack Stash

Photo of Meal

Snack Moments Diary

< Click here to collapse navigation bar
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n Kristin

Show me: Everything v

Response Rate
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Overview and Messages

- The project Overview page shows you what's happening with your
project and allows you to exchange messages with participants.

Overview S i
. end and receive messages to
What's new and completion stats. Learn more MOSt recent p.anlmpan.t and from al'tiCi antS hgefe
responses. Click on a tile P P 2
to view the whole response.
What's new

Messages View all I
m From Subject sent

. B

Snack Moments Diary

n Kristin n Kristin n Kristin

Snack Moments Diary Snack Moments Diary

Completion W

Completion by: Activity ~

Show me: Everything v
Activity Completion Response Rate
Hello and Welcome! _ 20%
View completion and
SnackiSlash i response rates by activity
and participant.
Photo of Meal % P =

Copyright © 2021 Forsta. All Rights Reserved -



Activity Library (Sample Activities)
- Click on Activity Library to preview, edit and add expertly crafted
activities to your project.

Snack Attack v Activity Library

Browse from preconfigured activites by category Leam more

Activity
options

Category: 4. Crealive Projective Exercises -

# Add and edit

v Preview

[ Before & After F 2 o e —

to open up the

4 Cre S relevant activities
Representational photography act
activity, partiopants are asked 1o |
Visual Metaphor ThiS eXaMPIE Cal we aunow o SARDIIDIIGS, VTar e, IARSD, PIVARIAD IS TTIGTY TIRAOT

3t are emotional, abstract or not easily described in words. In a representational photographic
at thing could be a product, brand, or an expenence Essentally, you are asking people o provide a

D Co-Creation (Design Your Dream Store)  Add and edit

v Preview

In these activities, we ask participants to step into the role of a designer and create their ideal phone, computer, shopping experience or whatever makes sense for the obqeclrve o' the study. Often with designer
activities, the take away for the research team isn't the specfic ideas submitted by participants (some of which may be nonviable). but to tease out the

Knowiedge Bas
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Viewing, Moderating, & Analyzing the Data (Explore)
- Responses: Once a project is launched, the data will appear in
the Explore section in real time as it's submitted by participants.
Click on Responses to view the data from both web and mobile
app activities, and to communicate with participants and
observers.

Select report

Snack Attack v Explore
Brow options

se and filter completed responses. Leam more

~
—

Snack Moments Diary

abbiewazny -
Add ags

Moderate below completed response

Images: Click on Images to see visual trends in both web and
mobile app activities, and to publish zip files of the images.

Snack Attack v Explore

Click on any preview tile to
view, tag and moderate the
full response
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- Videos: Click on Videos to view, moderate and download videos
collected in both web and mobile app activities.

Snack Attack Explore

® Overview

Tristan — Snack Stash

- Word Tree (Text Analysis): Click on Word Tree to quickly search
for and analyze the rich textual data collected in both web and
mobile app activities. The word clouds and word trees can be
downloaded to include in reports.

Snack Attack Expl
nack Attaci xplore
@ Overview
Word Cloud
] Add filte Word Tree
’ Bl s Search for keywords in the search field or in the word cloud
ept Canvas mousse
cake
hi The worc tree shows how the
chi -
snack chocolate P keywordis) is used in context
is the 1
Tooks

raisins

&
“chocolate” Click on the preview tiles to see the selected keyword(s) highlighted for easy location
playing 16 occurrences in 13 responses
S < S - l
1)
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- Concept Canvas (interactive stimuli activities): Click on
Concept Canvas to display a gallery of preview files for a project’s
Concept Canvas activities (add-on to a standard project).

ISnack Attack Explore

@ Ove
Ex Select sorting and
R viewing options
: —

2x2 HllhyG in Packag. Granola Bar Concept Test Hlmy(‘. in Package Concep
5rid % 100% plet 100%
) L} — — — —
Fin

v TSI
IPROJECT SETUP '"M"‘M!!!!'“-"m
o Setting Boood rrrdliiiidbbiiint IR T
- Planogram Salad Dressing Snack Brands 2 x 2 Map spot the error

1% pletion 100% mpletion 0%

o After clicking on a Concept Canvas preview tile, select from
filter, view & sort by options. Publish heat map and pin map
images, and Excel reports with the images embedded.

= Heat Map Example:

View o > YOU SHOULDN'T POINT TO THE FENCES D‘

WHEN YOUF @ ATTING AVERAGE IS .190

® R
Sentiment
L)
Zoom
®
a Steve A
i = Maryanne
| !
| =y
i B Monika
i © [
Segments & People - i
| i Steve A
! é
ponse Ord
| —
H g Monika
Profile Fields 1 BUT YOU SHOULD SEE HOW MUCH YOU
H COULD &/ .’ WITH GEICO. .
W Monika 3
GEICO.
11 1.800.847.AUTG @88, GO £ GeIco.com, o~ ot o local office
Ll lec aloas oucie v = L=
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= Pin Map Example:

Sentiment

...........

®

Ld 0.
(‘ YOU SHOULDN'T PO ®ro Y‘n.:';snc.‘ )

o ®’ % -

. WHEN YOUR@ATTING AVERAGE IS 19@
Zo0m [ ) 9
@®
@)

L3

(2
BUT YOU SHOU®Y ?zz HOW MUCH YOU
COULD Sgige WITH GEICO.

s GECO,

- Grids: Click on Grids to find the tallies to any single choice and
multiple-choice questions asked over the course of your project.
Publish the grids and then access them in the Findings > Reports

section.

Snack Attack

Explore

% Moments Diasy Access all activities with single and multiple choice questions
. at this snack? (select all that apply

Segment Hold me over until my next meal Need a salty fix Need 3 sweet fix Part of my daily routine Need some energy
US. Snackers
Total 184 54 21 121 129
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- Discussion: Click on Discussion to display a gallery of preview tiles
for a project’s discussion activities.

Snack Attack Explore

Select sorting and v =
viewing options
e
Click on any preview tile to
view, moderate and
Conversacion: Tendencias Sna Conversal tion: Snack Trends analyze 'he dlSCUSSIOn
0 Com 35
== —
ad Findir

o After clicking on a discussion preview tile, select filters, post new
questions & comments, and quickly navigate responses using the
Activity feed. Outputs include Excel with images.

Conversation: Snack Trends

November 9th, 2017

B Stephanie liked a post by Colt

Activity feed
posts listed from November 1st, 2017
newest to oldest;
click on to go to n Kristin liked a post by Monika

the full response
in the body of the
discussion

October 26th, 2017

i

B Stephanie lied a post by
Stefka
- September 19th, 2017
Post a new question or comment, 'O Researcher added an internal
m ''''' Question including images comment
why?

Researcher added a comment
Slicklo Public

STITIT
0000000
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Getting Data Out of the System

- Reports: Click on Reports in the Findings section to access all text,
Excel and image reports published in the Explore area. Refresh and

download reports under the “Manage Column’ both during and
after fielding.

Snack Attack Findings

= ‘

S— Y-

- Image Sets: Click on Image Sets to access the zip files of images
created in the Explore > Images section. Refresh and download

the image sets in the “Manage Column” both during and after
fielding.

Snack Attack v Findings
Download published image sets. Learn more

@ Over

B2 Messages Rep

[0 Explore
Displaying all 5 Image set

Lt Finding:

Reports Report Started At Ready At Last download Status
Snack Attack Image Set 7187 November 02 10:44 AM PDT Never failed
| PROUECTSETUR
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Summary

- Inyour project, click on the Knowledge Base link in the navigation
bar for a searchable database of articles, FAQs, and step-by-step
instructions.

- E-mail the Qual Customer Success Managers team if you need
more one-on-one assistance.

We are committed to ensuring the Digital Diaries digital immersive
research platform meets your needs, so please don't hesitate to let us
know if you have any questions.
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https://revelation.zendesk.com/hc/en-us/articles/360010174274
mailto:qualcustomersuccessmanagers@forsta.com
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