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Project Navigation  
- The navigation bar is located on the left and displays options to 

manage your project. 
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Overview and Messages 
- The project Overview page shows you what’s happening with your 

project and allows you to exchange messages with participants. 
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Activity Library (Sample Activities) 
- Click on Activity Library to preview, edit and add expertly crafted 

activities to your project. 
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Viewing, Moderating, & Analyzing the Data (Explore) 
- Responses: Once a project is launched, the data will appear in 

the Explore section in real time as it’s submitted by participants. 
Click on Responses to view the data from both web and mobile 
app activities, and to communicate with participants and 
observers. 
 

 
 

 
- Images: Click on Images to see visual trends in both web and 

mobile app activities, and to publish zip files of the images. 
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- Videos: Click on Videos to view, moderate and download videos 
collected in both web and mobile app activities. 
 

 
 
 
 
 

- Word Tree (Text Analysis): Click on Word Tree to quickly search 
for and analyze the rich textual data collected in both web and 
mobile app activities. The word clouds and word trees can be 
downloaded to include in reports. 
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- Concept Canvas (interactive stimuli activities): Click on 
Concept Canvas to display a gallery of preview tiles for a project’s 
Concept Canvas activities (add-on to a standard project). 
 

 
 

o After clicking on a Concept Canvas preview tile, select from 
filter, view & sort by options. Publish heat map and pin map 
images, and Excel reports with the images embedded. 

 
 Heat Map Example: 

 
 
 
 



8 
 

 
Copyright © 2021 Forsta. All Rights Reserved 

 Pin Map Example: 

 
 
 
 

 
- Grids: Click on Grids to find the tallies to any single choice and 

multiple-choice questions asked over the course of your project. 
Publish the grids and then access them in the Findings > Reports 
section. 
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- Discussion: Click on Discussion to display a gallery of preview tiles 
for a project’s discussion activities. 
 

 
 

o After clicking on a discussion preview tile, select filters, post new 
questions & comments, and quickly navigate responses using the 
Activity feed. Outputs include Excel with images. 
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Getting Data Out of the System 
- Reports: Click on Reports in the Findings section to access all text, 

Excel and image reports published in the Explore area. Refresh and 
download reports under the “Manage Column” both during and 
after fielding. 
 

 
 
 
 

- Image Sets: Click on Image Sets to access the zip files of images 
created in the Explore > Images section. Refresh and download 
the image sets in the “Manage Column” both during and after 
fielding. 
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Summary 
- In your project, click on the Knowledge Base link in the navigation 

bar for a searchable database of articles, FAQs, and step-by-step 
instructions. 

 
- E-mail the Qual Customer Success Managers team if you need 

more one-on-one assistance. 
 
We are committed to ensuring the Digital Diaries digital immersive 
research platform meets your needs, so please don’t hesitate to let us 
know if you have any questions.  
 

https://revelation.zendesk.com/hc/en-us/articles/360010174274
mailto:qualcustomersuccessmanagers@forsta.com
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